
Please complete your phone connection now:

1. Dial the toll free number 1 866 275 3495. 

2. Enter the meeting number *4671867* on your phone 
keypad. Enter the star (*) key before and after the 
meeting number.

3. Identify yourself. Using your phone keypad, enter the 
unique 5-digit participant number from the bottom of 
your Voice Connection box. Enter the star (*) key before 
and after the number. 

Tip: Find your Voice Connection Box near the 
lower right hand corner of your screen.

Today’s seminar will begin shortly



Creative Technology 
Strategies:

Empowering 
State Arts Agency 
Communications

If you have just arrived via the Web, complete your phone connection. Dial 
1 866 275 3495 and enter *4671867* on your phone. Then key in your 5-digit ID number  

(located in the Voice Connection box).



Your Hosts

Jesse Rye
Policy and 

Program Associate

Eric Giles
Learning Services 

Manager

If you have just arrived via the Web, complete your phone connection. Dial 
1 866 275 3495 and enter *4671867* on your phone. Then key in your 5-digit ID number  

(located in the Voice Connection box).

Sue Struve
Communications

Manager



Tech Tips

• View all participants in the 
roster to the right

• Use the “Chat to:” box at any 
time to submit a question or get 
technical help

• During the Q&A break presenters 
will answer chat questions

If you have just arrived via the Web, complete your phone connection. Dial 
1 866 275 3495 and enter *4671867* on your phone. Then key in your 5-digit ID number  

(located in the Voice Connection box).



Using technology 

• Promoting programs and opportunities

• Grants administration

• Providing technical assistance 

• Communicating the work and value of your agency 

• Collecting data, input and opinions 

• Advocacy and teaching

• Convening constituents 

• Building community and networks

• Documentation and preservation



Communication Tools 



Technology poll 

37.5%

Restrictions
62.5%

No restrictions

Is your agency subject to restrictions on usage or access to 
social networking sites?



Technology poll 
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Does your agency produce or deliver…

Yes Working on it



Agenda

If you have just arrived via the Web, complete your phone connection. Dial 
1 866 275 3495 and enter *4671867* on your phone. Then key in your 5-digit ID number  

(located in the Voice Connection box).

State Arts Agency Practices and Perspectives
Gaye McElwain 
Texas Commission on the Arts

Darrell Bulmer
Maine Arts Commission

Advice for State Arts Agencies
David Dombrosky, Executive Director
Center for Arts Management & Technology

Rachel Weidinger, Senior Manager, Marketing & Communications
TechSoup Global 



Agenda

If you have just arrived via the Web, complete your phone connection. Dial 
1 866 275 3495 and enter *4671867* on your phone. Then key in your 5-digit ID number  

(located in the Voice Connection box).

State Arts Agency Practices and Perspectives
Gaye McElwain 
Texas Commission on the Arts

Darrell Bulmer
Maine Arts Commission

Advice for State Arts Agencies
David Dombrosky, Executive Director
Center for Arts Management & Technology

Rachel Weidinger, Senior Manager, Marketing & Communications
TechSoup Global 

Q&A 



Darrell Bulmer
Communications Associate
Maine Arts Commission 

Gaye McElwain
Director of Marketing and Communications

Texas Commission on the Arts



• Website (1996)

• Online Grants System (1998)
• information in online accounts

• E-Newsletter (2001)

• Email blasts

Constituent Communications



• Webinars
• to educate about new grant programs
• reach broad audience cost effectively

• Virtual Grant Panel Meetings
• cost savings; efficient use of staff
• less burden for grant evaluators

New this year



• Art on Art blog
• www.artonart.com
• to promote cultural tourism

• YouTube
• specific promotions

• Facebook and Twitter
• works in progress

Reaching a broader audience 

http://www.artonart.com/




• Increased use of Webinars
• strategic planning
• educational programming

• Expansion of Social Media
• more topics in Art on Art blog
• strategic look at Facebook and 

Twitter

• Promote Cultural Districts

Looking ahead





Maine Arts Commission social network

http://twitter.com/MaineArts
http://www.youtube.com/watch?v=I1-jrzGY1lE
http://www.flickr.com/


Maine Arts Commission social network



The cloud



A new demographic



Feedback



Feedback



http://www.cassiejones.net/worksonfoam.html


Communication Strategies?



Successful Outcomes?



Challenges?



Constituent Response?



Additional Questions?



David Dombrosky
Executive Director
Center for Arts 

Management and Technology

Rachel Weidinger
Senior Manager,

Marketing & Communications
TechSoup Global 



Evaluating Impact?



Best Practices?



Future Trends?



Coping with Restrictions?



Additional Questions?









Rachel Weidinger
Senior Manager,

Marketing & Communications
TechSoup Global

rweidenger@techsoupglobal.org

David Dombrosky
Executive Director
Center for Arts 

Management and Technology
daviddom@cmu.edu

mailto:rweidenger@techsoupglobal.org
mailto:daviddom@cmu.edu


Save the Date! 

2011 State Budget Forecast 

Friday, July 30 
3:00 – 4:00 PM ET

Next Web Seminar



Thanks for 
participating! 

Questions or comments about this session? Contact Eric Giles, 
Learning Services Manager (eric.giles@nasaa-arts.org). 

Many thanks to NASAA’s member states and today’s guests for making this session possible. 
The work of NASAA and of state arts agencies is also supported and strengthened in many ways 

through funding and programming partnerships with the National Endowment for the Arts.
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